Why measure wellbeing?

Wellbeing domains

derived from CIW domains

Measuring wellbeing consistently and
comprehensively over time gives us
information about our quality of life that helps
us make decisions, invest our resources, and
monitor progress on the Future Oxford
Community Sustainability Plan.

Community Engagement
(civic engagement, sense of belonging)

Quality of Work
(flexibility, work-life balance)

ENVIRONMENT

In 2016, just over 11,000 randomly selected
households in Oxford County-- representing 25% of
all households-- were invited to take part in the
Oxford Community Wellbeing Survey.

Health Behavriours & Perceptions
(health status, healthy behaviours)
Environmental Concerns
(conservation, stewardship)

WELLBEING

LIFE SATISFACTION

•

•

•

WHAT IS COMMUNITY WELLBEING?
Wellbeing encompasses an individual’s health,
wealth, life satisfaction and more, as well as one’s
sense of belonging to a community.
The CIW defines wellbeing as “the presence of the
highest possible quality of life in its full breadth of
expression focused on but not necessarily exclusive
to: good living standards, robust health, a
sustainable environment, vital communities, an
educated populace, balanced time use, high levels
of democratic participation, and access to and
participation in leisure and culture.”

ECONOMY

Overall wellbeing
60.3% of adults in Oxford County
reported positive wellbeing (score of
5 or higher on a scale of 1 to 7)
Overall wellbeing score for all adults
in Oxford County was 4.81. Adults 65+
report the highest levels of wellbeing
(5.36) compared with those less
than 35 years old (4.61)

31.8

78% of adults in Oxford County are
satisfied with life, although this varies with
other factors:

HEALTHY POPULATIONS
Self-rated physical health

•

o age group (<35 yrs 76.4%, 65+ 87.4%)
o household income (less than $40,000
67.9%, $100,000 or more 86.0%)
o living arrangements (living alone
64.2%, living with another adult 83.5%)

Overall wellbeing of
adults in Oxford County
Per cent (%) adults

The survey results are being used to set baseline
targets in the Future Oxford Community
Sustainability Plan, directly mapping wellbeing
themes—like quality of work and environmental
concerns—to the Plan’s community, environmental
and economic goals.

COMMUNITY

Accessibility
(health services, recreation, culture)

Canadian
Index of
Wellbeing

Administered by the Canadian Index of Wellbeing
(CIW) at the University of Waterloo, the final survey
report offers a snapshot of the wellbeing of our
citizens based on factors like educational
opportunities, job satisfaction, health behaviours,
community involvement, the environment, and more.

Sustainability plan pillars

Oxford themes

o location of residence (Tillsonburg
69.1%, Woodstock 76.1%, Ingersoll
76.4%, rural 84.5%)

•

0

Extremely Dissatisfied

21.6% of residents disagree that
they get good quality exercise (and
an additional 16.8% are neutral)
9.7% of adults disagree that they
regularly eat healthy meals (and an
additional 11.2% are neutral)

Quality of health care services

•

of adults
have positive
wellbeing

Over a quarter of adults (29.0%)
rated the overall quality of health
care services as poor/ fair
(39.7% rated the overall quality of
health care services as very good/
excellent and an additional 31.3%
rated it as good)

Access to health care

•

6.4

64.2% of adults rated their mental
health as very good or excellent

Health behaviours

•

34.0

5.4
Extremely Satisfied

Community belonging

•

Self-rated mental health

•

o length of residency (new residents
72.0%, established residents 80.9%)

20.9

1.5

45.8% of adults rated their physical
health as very good or excellent

COMMUNITY VITALITY

Over a third of adults (38.3%) rated
overall accessibility of health care
services as poor or fair
(30.1% good, 31.5% very good/
excellent)

55.0% of adults in Oxford County
have a strong sense of belonging
to their community (19% weak,
26% neutral)

Volunteering

•

52.9% of adults volunteered in the
12 months prior to the survey

DEMOCRATIC ENGAGEMENT
Local government services

•

•

Just under half of adults (44.5%) are
satisfied with the way local
government responds to community
needs (20.9% are dissatisfied and
33.9% are neutral)
12.8% of adults feel programs and
services of local government have not
made them better off and an
additional 48.4% indicated that they
have not made a difference (38.8%
indicated that programs and services
have made them better off)

MORE

LIVING STANDARDS

EDUCATION

Work-life conflict

What is it? When people experience that
the demands and expectations of their
work and personal life create conditions
where it is difficult to function effectively
in either.
• Adults in Oxford County rate their
work interference with personal life on
average as 3.76 on a scale of 1 to 7.
o This is higher in Tillsonburg
compared with other urban
centres (Ingersoll 3.85 and
Woodstock 3.70) and more rural
areas 3.61

•

•

•

•

61.3% of employed adults were
satisfied with their work situation
o Higher in older workers (84.8%)
than younger workers (60.6%)
o Lowest in Tillsonburg (48.3%)
compared with other urban
centres (Ingersoll 53.1%,
Woodstock 62%) and rural areas
(69.5%)
Just over half of adults agreed that
considering all their efforts and
achievements, their salary/ income is
adequate (26.2% feel salary is not
adequate, 15.2% are neutral)
Over half of adults (58.8%) commute
less than 15 minutes each day
(22.1% 16-30 minutes, 13.6% 31-45
minutes, 4.2% 45-60 minutes, 1.3%
more than one hour)

Over a quarter (26.6%) of adults did
not feel that there are plenty of
opportunities to take formal courses
in the community
Almost a quarter of adults (22.4%)
did not feel that their current
occupational position adequately
reflects their education and training

Rural vs. urban
residents
Rural adults:

Access to arts and culture

Only about 4 in 10 (41.9%) of adults
were satisfied with their access to
arts and culture opportunities in the
community (19.0% were dissatisfied
and 39.2% were neutral)

Welcoming facilities

•

About half (49.9%) of adults felt that
the recreation and cultural facilities
were very welcoming to them, while
44.6% were neutral and 5.5%
disagreed

of adults feel that they
have a personal responsibility
to help protect the natural
environment

A quarter of adults indicated that the
cost of public recreation and cultural
programs prevents them from
participating (30.3% were neutral and
45.5% did not find cost prevents their
participation)

Access to child care

•

Only a third of younger adults with
children (38.3%) believe that
access to childcare is adequate
in the community

•

reported the highest levels of life
satisfaction and wellbeing

•

more often provided unpaid help to others

•

had the strongest sense of community
belonging

•

had the highest levels of self-rated
physical and mental health

•

more often felt they had a personal
responsibility to protect the environment

ENVIRONMENT

•

88.9% of adults feel that they have a
personal responsibility to help protect
the natural environment (1.7%
disagree, 9.4% neutral)

Rural adults reported the
highest levels of life
satisfaction and wellbeing.

Air quality

•

71.4% of adults reported that the air
quality in our community is very good
(10.2% disagree, 18.4% neutral)

Water quality

•

16.7% of adults did not feel that the
water quality in our community is
very good and an additional 17.1%
were neutral as to whether it was
very good (66.2% of adults reported
that the water quality in our
community is very good)

of adults commute
less than
15 minutes
each day

READING THE REPORT

More than 1,300 adults responded to the survey. Because some groups responded in greater numbers than
others (e.g., based on age), responses were weighted to match the make-up of Oxford’s population. See
pages 3-6 in the report for more information about research methods and reporting.

FutureOxford.ca | CommunityOxford.ca
Download the full Oxford County Community
Wellbeing Survey report at
www.communityoxford.ca.

Opportunities for
improvement
•

Adults with children at home experienced
higher levels of work-life conflict and longer
commute times.

•

New and recent residents (those who had lived
in the community less than 10 years) had
significantly longer commute times, less job
security, and more work-life conflict. They were
less likely than established residents to agree
that the quality of the health care system was
very good or excellent or that water quality in
Oxford County was very good.

•

In general, people living alone reported lower
levels of wellbeing.

•

Adults in the lowest income category reported
poorer quality of life on almost every
characteristic. For some indicators residents in
the middle and upper income categories were
similar. Being at or below the lower income
threshold of $40,000 made a substantial
difference to quality of life.

•

Ingersoll residents reported the lowest levels of
agreement that the air and water quality were
very good; had the lowest per cent with a flexible
work schedule; and expressed less job
satisfaction than residents of other communities.

•

People living in Tillsonburg reported the lowest
level of life satisfaction. They less often agreed
that their mental health was very good or
excellent; expressed the highest level of work-life
conflict; and more often experienced financial
hardship in paying for food and other needs.

Personal responsibility to
protect the environment

Cost of participation

•

TIME USE

of employed adults
were satisfied with
their work situation

Comparison profile:

LEISURE AND CULTURE
•

Work satisfaction

•

Opportunity for formal education
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